QUleSDeCS HP ProDesk 400 G5 DM / AlO — G6 MT / SFF

Overview

HP ProDesk 400 G5 Desktop Mini Business PC
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1. USB 3.1 Gen 1 port 4. Universal Audio Jack with CTIA headset support
2. USB 3.1 Gen 1 charging port (charge support up to 5. Hard drive activity light

SV/1.5A) 6. Dual-state power button
3. Headphone Jack

Not Shown

(2) M.2 (1 as M.2 2230 socket for WLAN/BT and 1 as M.2
2280/2230 socket for storage)

(1) 2.5" internal storage drive bay

1. Upgradeable to USB 3.1 Gen 2 port if system configured with additional rear video port

@ Not all configuration components are available in all regions/countries. Page 1
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QUleSDeCS HP ProDesk 400 G5 DM / AlO — G6 MT / SFF

Overview

HP ProDesk 400 G5 Desktop Mini Business PC

1. (2) Dual-Mode DisplayPort™ 1.2 (DP++)2 5.  RJ45 network connector
(2) USB 3.1 Gen 1 ports 3 6. Power connector
Configurable 1/0 Port (Choice of Serial, DisplayPort™ 1.2, 7. External WLAN antenna opening’

™ -C™ 1 i ™

JONI 26,4 U5 e C* DD U, . St ks 10
100W via USB Type-C™ Power Delivery)? 9.  Coverrelease thumbscrew

4. (2) USB 2.0 ports (Supporting wake from S4/S5 with 10. Internal WLAN antenna cover
keyboard/mouse connected and enabled in BIOS) 11. Padlock loop

1. Must be configured at time of purchase
2. When configurable I/0 port has been configured, one DisplayPort™ may be blocked in select configurations
3. Upgradeable to USB 3.1 Gen 2 ports if system configured with additional rear video port

@ Not all configuration components are available in all regions/countries. Page 2
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Overview

HP ProDesk 400 G6 Small Form Factor Business PC
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1. Slim optical drive (optional) 4. Universal Audio Jack with CTIA headset support
2. SD card 3.0 reader (optional) 5. Hard drive activity light
3. (2)USB3.1Gen 1 port 6. Dual-state power button
Not Shown

(1) PCI Express x16
(1) PCI Express x1

(2) M.2 (1 as M.2 2230 socket for WLAN/BT and 1 as M.2
2280/2230 socket for storage)

@ Not all configuration components are available in all regions/countries. Page 3
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Overview
HP ProDesk 400 G6 Small Form Factor Business PC

1. Audio-in connector 7. RJ-45 (network) jack
2. Audio-out connector 8. (2) USB2.0 ports (Supporting wake from S4/S5 with
3. (1) Dual-Mode DisplayPort™ 1.2 (DP++)" keyboard/mouse connected and enabled in BIOS)
4. (1) VGA Port’ 9. (2)USB3.1Gen 1 port
5. Standard cable lock slot 10. (2) USB2.0 ports
6. (1) Configurable 1/0 Port (Choice of DisplayPort™ 1.2, HDMI™ 11. Power cord connector

2.0, VGA, USB Type-C™ with DisplayPort™ Output, and Serial

Port)?

Not Shown

Port Bay

Optional PS/2 (2ports) & serial port card? (connected with (1) 9.5mm internal optical drive bay

PCA via flyer cable)

Optional parallel port3 (1) 3.5" internal storage drive bay or (2) 2.5" internal

Optional 4 serial port PCle card? storage drive bays

1.Port will be blocked if i5-9400F or i5-9500F is configured

2.If Core i5-9400F or Core I5-9500F are selected, configurable option choice will only allow serial port.

3.Each of the legacy options will occupy one rear slot.

4. SFF can be configured with either (1) 3.5” or (2) 2.5” internal storage drive (2.5-inch drive needs adapter that can only be purchased when
configuring the PC from factory with a 2.5” drive)

@ Not all configuration components are available in all regions/countries. Page 4
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Overview
HP ProDesk 400 G6 Microtower Business PC!
1. Slim optical drive (optional) 4. Universal Audio Jack with CTIA headset support
Dual-state power button 5. (2) USB 3.1 Gen 1 port?
Hard drive activity light 6. SD card 3.0 reader (optional)
Not Shown

(1) PCI Express x16
(2) PCI Express x13
(2) M.2 (1 as M.2 2230 socket for WLAN/BT and 1 as M.2 2280/2230 socket for storage)

1. Availability may vary by country
2. The four USB 3.1 Gen 1 ports on MT will all be moved to front side on HP ProDesk 480 G6 Microtower
3. It will be PCI Express x1 and PCl x1 on HP ProDesk 480 G6 Microtower

@ Not all configuration components are available in all regions/countries. Page 5
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QUleSDecs HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Overview
HP ProDesk 400 G6 Microtower Business PC

1. Audio-out connector 6. (2)USB3.1Gen 1 port?

2. (1) Dual-Mode DisplayPort™ 1.2 (DP++)" 7. Audio-in connector

3. (1) VGA Port’ 8. Standard cable lock slot

4. (1) Configurable 1/0 Port (Choice of DisplayPort™ 1.2, HDMI™ 9.  RJ-45 (network) jack
2.0, VGA, USB Type-C™ with DisplayPort™ Output, and Serial  10. Serial Port? (Optional)
Port) 2

5. (2) USB2.0 ports (Supporting wake from S4/S5 with 11. (2) USB2.0 ports
keyboard/mouse connected and enabled in BIOS) 12. Power cord connector
Not Shown
Port Bay
Optional PS/2 (2 ports) & serial port card (connected with PCA (1) 9.5mm internal optical drive bay
via flyer cable)** (1) 3.5" internal storage drive bay
Optional parallel port® (1) 3.5" internal storage drive bay or (1) 2.5" internal
Optional 4 Serial Port PCle Card?> storage drive bay
1. Port will be blocked if i5-9400F or i5-9500F is configured
2. If Core i5-9400F or Core 15-9500F are selected, configurable option choice will only allow serial port.
3. Therear USB3.1 Gen1 ports will be moved to the front side on HP ProDesk 480 G6 Microtower
4 0nly one of “(1) Serial port” or “PS/2 and serial port card” may be configured at the same time
5. Each of the legacy options will occupy one rear slot.

@ Not all configuration components are available in all regions/countries. Page 6
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Overview

HP ProOne 400 G5 23.8" All-in-One Business PC (Touch & Non-Touch)?!

@ ProOne 400

1. Camera (optional) 2. Speakers (optional)

FHD webcam with

HD webcam (optional) FHD webcam (optional) Infrared (IR) sensors (optional)

1. Dual microphones 1.  Dual microphones 1. Dual microphones
2.  Webcam light 2. Webcam light 2. IRlight
3. HDwebcam 3. FHD webcam 3. Webcam light
4. IRwebcam
5. FHD webcam
@ Not all configuration components are available in all regions/countries. Page 7
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QUleSDecs HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Overview

HP ProOne 400 G5 23.8" All-in-One Business PC (Touch & Non-Touch)?!

Rear and side components

1.  Optical disc drive (optional) 7. (2) USB 3.1 Gen 1 port (Supporting wake from S4/S5 with
2.  SD media card reader keyboard/mouse connected and enabled in BIOS)
3. USB2.00r3.1Gen 2 Type-C™ port?(charge supportup 8. Dual-Mode DisplayPort™ 1.2 (DP++)

to 5V/3A) 9. RJ45 network connector
4. USB3.1Gen1 orGen 2 charging port?(charge support 10.  Power connector

up to 5V/1.5A) 11.  Configurable 1/0 Port (Choice of DisplayPort™ 1.2, HDMI™
5. USB3.1Gen 1 orGen 2 port?2 2.0 or Serial)

6. Universal Audio Jack with CTIA headset support

1. Availability may vary by country
2. Upgradeable to USB 3.1 Gen 2 port if configured with additional video port and/or Intel® vPro™

@ Not all configuration components are available in all regions/countries. Page 8
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Overview

HP ProOne 400 G5 20.0" All-in-One Business PC (Non-Touch)’

1. Webcam light 4. Microphone (optional)
2. HD webcam (optional) 5. Speakers (optional)
3.  Webcam privacy shutter

@ Not all configuration components are available in all regions/countries. Page 9
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QUleSDecs HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Overview

HP ProOne 400 G5 20.0" All-in-One Business PC (Non-Touch)'

Rear and side components

1.  Optical disc drive (optional) 7.  (2) USB 3.1 Gen 1 port (Supporting wake from S4/S5 with
2.  SD media card reader keyboard/mouse connected and enabled in BIOS)
3. USB2.0o0r3.1Gen 2 Type-C™ port?(charge supportupto 8. Dual-Mode DisplayPort™ 1.2 (DP++)
5V/3A) 9. RJ45 network connector
4. USB3.1Gen 1 or Gen 2 charging port?(charge supportup 10. Power connector
to 5V/1.5A) 11. Configurable 1/0 Port (Choice of DisplayPort™1.2) HDMI™ 2.0
5. USB3.1Gen1orGen?2port? or Serial)

6. Universal Audio Jack with CTIA headset support

1. Availability may vary by country
2. Upgradeable to USB 3.1 Gen 2 port if configured with additional video port and/or Intel® vPro™

@ Not all configuration components are available in all regions/countries. Page 10
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

AT A GLANCE

Choice of four form factors: Microtower, Small Form Factor, Desktop Mini, and All-in-One

HP developed and engineered UEFI V2.6 BIOS supporting security, manageability and software image stability

Latest Intel® 300 Series chipsets supporting latest Intel® 9th Generation Core™ processors’, featuring integrated Intel®
UHD Graphics

Processor support up to 65W for MT/SFF/AiO and up to 35W for Desktop Mini

Intel® Optane™ memory available as optional feature

Choice of Windows 10 Professional, Windows 10 Home, and FreeDOS

Integrated 10/100/1000 Ethernet Controller, with optional 802.11ac Wi-Fi and/or Bluetooth® 5.0

Up to 64GB of DDR4 Synchronous Dynamic Random Access Memory (SDRAM)

Support for up to three video outputs via two standard video connectors and an optional third video port connector which
provides the following choices: DisplayPort™ 1.2, HDMI™ 2.0, VGA, or USB Type-C™ with DisplayPort™ Output on
MT/SFF/DM

Reduce clutter on DM with single cable connection for power and video through USB-C™ enabled displays with the optional
USB-C™ with Power Delivery support configurable 1/0 card; reduce desktop footprint with the DM mounted behind a USB-
C™ enabled display or enable a “All-in-One” experience by docking into HP Mini-in-One 24 Display

Optional Serial port available on all form factors

Optimized chassis design for 400 G5 SFF enabling dual 2.5" internal storage drives

New stylish micro-edge display bezel on 23.8" display variant All-in-One

Optional Intel® vPro™ Technology on All-in-Ones (vPro™ is optional and requires factory configuration, available with Core
i5 Core i7 and Core i9 processors only)*

Trusted Platform Module (TPM) 2.02

HP BIOSphere Gen5

HP Client Security Manager Gen5

HP Sure Click

HP Manageability Integration Kit Gen3

HP Image Assistant Gen4

HP Support Assistant

High efficiency energy saving power supply

ENERGY STAR® certified. EPEAT® 2019 registered where applicable/supported. Registration may vary by country. See
http://www.epeat.net for registration status by country. Search keyword generator on HP’s 3rd party option store for
solar generator accessories at http://www.hp.com/go/options

Optimized for Skype® for Business for All-in-One

PC chassis and all internal components and modules are manufactured with low halogen content3 (Desktop Mini and All-in-
One only)

Dust filter available for MT/SFF/DM

Protected by HP Services, including limited warranties up to 3-3-3 (terms and conditions vary by country; certain
restrictions and exclusions apply); Care Packs available with up to 5 years Next Business Day Onsite Hardware Support

1. Multi core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit
from use of this technology. Performance and clock frequency will vary depending on application workload and your hardware and software
configurations. Intel’'s numbering, branding and/or naming is not a measurement of higher performance

2. In some scenarios, machines pre-configured with Windows 0S might ship with TPM turned off

3. External power supplies, power cords, cables and peripherals are not low halogen. Service parts obtained after purchase may not be low halogen.
4. Some functionality of vPro technology, such as Intel Active management technology and Intel Virtualization technology, requires additional 3rd
party software in order to run. Availability of future "virtual appliances" applications for Intel vPro technology is dependant on 3rd party software
providers. Compatibility of this generation of Intel vPro technology-based hardware with with future "virtual appliances” is yet to be determined.”

NOTE: See important legal disclosures for all listed specs in their respective features sections.

Not all configuration components are available in all regions/countries. Page 11
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

PRODUCT NAME

HP ProDesk 400 G5 DM Business PC
HP ProDesk 400 G6 SFF Business PC
HP ProDesk 400 G6 MT Business PC
HP ProOne 400 G5 20.0-inch All-in-One Business PC;
HP ProOne 400 G5 23.8-inch All-in-One Business PC

OPERATING SYSTEM
Preinstalled Windows® 10 Pro 64 — HP recommends Windows 10 Pro’
Windows® 10 Pro 64 (National Academic License)'-2
Windows® 10 Home 641
Windows® 10 Home Single Language 64’
FreeDOS
Web Support Windows® 10 Enterprise 64 (Web Support)’

1. Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately purchased hardware,
drivers, software or BIOS update to take full advantage of Windows functionality. Windows 10 is automatically updated, which is always
enabled. ISP fees may apply and additional requirements may apply over time for updates. See http://www.windows.com/.

2. Some devices for academic use will automatically be updated to Windows 10 Pro Education with the Windows 10 Anniversary Update.
Features vary; see https://aka.ms/ProEducation for Windows 10 Pro Education feature information.

NOTE: Your product does not support Windows 8 or Windows 7. In accordance with Microsoft’s support policy, HP does not support the
Windows® 8 or Windows 7 operating system on products configured with Intel® and AMD 7th generation and forward processors or provide
any Windows® 8 or Windows 7 drivers on http://www.support.hp.com

CHIPSET
DM SFF MT Ai0
lintel® Q370 [ [ [ [ X
lIntel® B360 L x| X I X [
Not all configuration components are available in all regions/countries. Page 12
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

PROCESSORS

Intel® 9t" Generation Core™ Processors DM SFF MT Ai0

Intel® Core™ i9-9900 Processor’:

65W

3.1 GHz base frequency

Up to 5.0 GHz max. turbo frequency with Intel® Turbo Boost
Technology? X X X
16 MB cache, 8 cores, 16 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2666 MT/s data rate

Intel® Core™ i9-9900T Processor’

35w

2.1 GHz base frequency

Up to 4.4 GHz max. turbo frequency with Intel® Turbo Boost
Technology? X X
16 MB cache, 8 cores, 16 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2666 MT/s data rate

Intel® Core™ i7-9700 Processor’

65W

3.0 GHz base frequency

Up to 4.7 GHz max. turbo frequency with Intel® Turbo Boost
Technology3 X X X
12 MB cache, 8 cores, 8 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2666 MT/s data rate

Intel® Core™ i7-9700T Processor’

35w

2.0 GHz base frequency

Up to 4.3 GHz max. turbo frequency with Intel® Turbo Boost
Technology? X X
12 MB cache, 8 cores, 8 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2666 MT/s data rate

Intel® Core™ i5-9600 Processor’

65W

3.1 GHz base frequency

Up to 4.6 GHz max. turbo frequency with Intel® Turbo Boost
Technology? X X X
9 MB cache, 6 cores, 6 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2666 MT/s data rate

@ Not all configuration components are available in all regions/countries. Page 13
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QuickSpecs

HP ProDesk 400 G5 DM / AlO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

SFF

MT

Ai0

Intel® Core™ i5-9600T Processor’

35w

2.3 GHz base frequency

Up to 3.9 GHz max. turbo frequency with Intel® Turbo Boost
Technology?

9 MB cache, 6 cores, 6 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2666 MT/s data rate

Intel® Core™ i5-9500 Processor!

65W

3.0 GHz base frequency

Up to 4.4 GHz max. turbo frequency with Intel® Turbo Boost
Technology?

9 MB cache, 6 cores, 6 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2666 MT/s data rate

Intel® Core™ i5-9500T Processor’

35w

2.2 GHz base frequency

Up to 3.7 GHz max. turbo frequency with Intel® Turbo Boost
Technology?

9 MB cache, 6 cores, 6 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2666 MT/s data rate

Intel® Core™ i5-9500F Processor’*

65W

3.0 GHz base frequency

Up to 4.4 GHz max. turbo frequency with Intel® Turbo Boost
Technology?

9 MB cache, 6 cores, 6 threads

Supports DDR4 memory up to 2666 MT/s data rate

Intel® Core™ i5-9400F Processor -4

65W

2.9 GHz base frequency

Up to 4.1 GHz max. turbo frequency with Intel® Turbo Boost
Technology?

9 MB cache, 6 cores, 6 threads

Supports DDR4 memory up to 2666 MT/s data rate

Intel® Core™ i3-9300 Processor’

62W

3.7 GHz base frequency

Up to 4.3 GHz max. turbo frequency with Intel® Turbo Boost
Technology?

8 MB cache, 4 cores, 4 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2400 MT/s data rate

@ Not all configuration components are available in all regions/countries.
06339658 — DA-16476 — Worldwide — Version 9 — September 9, 2019
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QuickSpecs

HP ProDesk 400 G5 DM / AlO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

SFF

MT

Ai0

Intel® Core™ i3-9300T Processor!

35w

3.2 GHz base frequency

Up to 3.8 GHz max. turbo frequency with Intel® Turbo Boost
Technology3

8 MB cache, 4 cores, 4 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2400 MT/s data rate

Intel® Core™ i3-9100 Processor’

65W

3.6 GHz base frequency

Up to 4.2 GHz max. turbo frequency with Intel® Turbo Boost
Technology?

6 MB cache, 4 cores, 4 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2400 MT/s data rate

Intel® Core™ i3-9100T Processor’

35w

3.1 GHz base frequency

Up to 3.7 GHz max. turbo frequency with Intel® Turbo Boost
Technology?

6 MB cache, 4 cores, 4 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2400 MT/s data rate

Intel® 8t" Generation Core™ Processors

wn
m
-

Intel® Core™ i7-8700 Processor’

65W

3.2 GHz base frequency

Up to 4.6 GHz max. turbo frequency with Intel® Turbo Boost
Technology?

12 MB cache, 6 cores, 12 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2666 MT/s data rate

o

Intel® Core™ i7-8700T Processor’

35w

2.4 GHz base frequency

Up to 4.0 GHz max. turbo frequency with Intel® Turbo Boost
Technology?

12 MB cache, 6 cores, 12 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2666 MT/s data rate

@ Not all configuration components are available in all regions/countries.
06339658 — DA-16476 — Worldwide — Version 9 — September 9, 2019
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

bM SFF MT Ai0

Intel® Core™ i5-8500 Processor’

65W

3.0 GHz base frequency

Up to 4.1 GHz max. turbo frequency with Intel® Turbo Boost
Technology? X X X
9 MB cache, 6 cores, 6 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2666 MT/s data rate

Intel® Core™ i5-8500T Processor’

35w

2.1 GHz base frequency

Up to 3.5 GHz max. turbo frequency with Intel® Turbo Boost
Technology? X X
9 MB cache, 6 cores, 6 threads

Intel® UHD Graphics 630

Supports DDR4 memory up to 2666 MT/s data rate

Intel® Core™ i3-8100 Processor’
65W

3.6 GHz base frequency

6 MB cache, 4 cores, 4 threads X X X
Intel® UHD Graphics 630

Supports DDR4 memory up to 2400 MT/s data rate

Intel® Core™ i3-8100T Processor’
35w

3.1 GHz base frequency

6 MB cache, 4 cores, 4 threads X X
Intel® UHD Graphics 630

Supports DDR4 memory up to 2400 MT/s data rate

wv
m
-
=
=

Intel® Pentium® Processors DM

Intel® Pentium® Gold G5620 Processor’
54w

4.0 GHz base frequency

4 MB cache, 2 cores, 4 threads X X X
Intel® UHD Graphics 630

Supports DDR4 memory up to 2400 MT/s data rate

Ai0

Intel® Pentium® Gold G5600 Processor’
54w

3.9 GHz base frequency

4 MB cache, 2 cores, 4 threads X X X
Intel® UHD Graphics 630

Supports DDR4 memory up to 2400 MT/s data rate

@ Not all configuration components are available in all regions/countries. Page 16
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

bM SFF MT Ai0

Intel® Pentium® Gold G5600T Processor’
35w

3.3 GHz base frequency

4 MB cache, 2 cores, 4 threads X X
Intel® UHD Graphics 630

Supports DDR4 memory up to 2400 MT/s data rate

Intel® Pentium® Gold G5420 Processor’
54W

3.8 GHz base frequency

4 MB cache, 2 cores, 4 threads X X X
Intel® UHD Graphics 610

Supports DDR4 memory up to 2400 MT/s data rate

Intel® Pentium® Gold G5420T Processor’
35W

3.2 GHz base frequency

4 MB cache, 2 cores, 4 threads X X
Intel® UHD Graphics 610

Supports DDR4 memory up to 2400 MT/s data rate

=
=)

Intel® Celeron™ Processors DM SFF MT

Intel® Celeron® G4930 Processor’
54w

3.2 GHz base frequency

2 MB cache, 2 cores, 2 threads X X X
Intel® UHD Graphics 610

Supports DDR4 memory up to 2400 MT/s data rate

Intel® Celeron® G4930T Processor’
35W

3.0 GHz base frequency

2 MB cache, 2 cores, 2 threads X X
Intel® UHD Graphics 610

Supports DDR4 memory up to 2400 MT/s data rate

1: Multi-core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit
from use of this technology. Performance and clock frequency will vary depending on application workload and your hardware and software
configurations. Intel’s numbering, branding and/or naming is not a measurement of higher performance.

2. Intel® Optane™ memory system acceleration does not replace or increase the DRAM in your system.

3. Intel® Turbo Boost technology requires a PC with a processor with Intel Turbo Boost capability. Intel Turbo Boost performance varies depending
on hardware, software and overall system configuration. See www.intel.com/technology/turboboost for more information.

4. Machine must be configured with discrete graphic card when i5-9400F or i5-9500F is selected. On board video ports will be blocked. 3rd
configurable 10 options on MT/SFF will be serial port only

@ Not all configuration components are available in all regions/countries. Page 17
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QuickSpecs

HP ProDesk 400 G5 DM / AlO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

GRAPHICS

Integrated Graphics

Intel® UHD Graphics 630 (integrated on 9t gen Core i9/i7/i5/i3 processors
and Pentium® Gold G5620, G5600, G5600T and 8t" gen Core i7/i3)

Intel® UHD Graphics 610 (integrated on Pentium® Gold G5420, G5420T,
Celeron® G4930, G4930T)

x

Optional Discrete Graphics Solutions

w
s |
-

[AMD® Radeon™ R7 430 2GB 2DP [

|

|

|

|AMD® Radeon™ R7 430 2GB DP+VGA |

|AMD® Radeon™ RX550X 4GB DP+HDMI |

|

|

|

INVIDIA® GeForce® GT730 2GB DP+DVI |

|

><><><><|

|

|

|AMD® Radeon™ 535 with 2GB GDDR5* I

*AMD® Radeon™ 535 with 2GB GDDR5 must be configured at purchase

Adapters and Cables

v
m
m

=
o

|HP DisplayPort™ Cable ||

|

|

|

|HP DisplayPort™ to DVI-D Adapter ||

HP DisplayPort™ to HDMI True 4K Adapter |

|

|

|

|HP DisplayPort™ to VGA Adapter ||

|

|

|

|HP USB to Serial Port Adapter “

><><><><><|

|HP Type-C to DisplayPort™ Adapter H

><><><><><><|§

><><><><><><|

> |5 (||| ||

STORAGE
3.5 inch SATA Hard Disk Drives (HDD)

v
-
-

=
=}

[500GB 7200RPM 3.5in SATA HDD [

|

|

[1TB 7200RPM 3.5in SATA HDD [

|

|

[2TB 7200RPM 3.5in SATA HDD |

|

><><><|

> ||| (|5

|

2.5 inch SATA Hard Disk Drives (HDD)

%)
m
-

=
=)

[500GB 7200RPM 2.5in SATA HDD [

|

|

> ||

|

[1TB 7200RPM 2.5in SATA HDD |

x|

[2TB 5400RPM 2.5in SATA HDD |

[500GB 7200RPM 2.5in Self Encrypted OPAL2 SATA HDD |

x

500GB 7200RPM 2.5in Self Encrypted Federal Information Processing
Standard SATA HDD

> ><><><><|§

><><><><><|

2.5 inch Solid State Drives (SSD)

v
m
m

[256GB 2.5in SATA Three Layer Cell SSD |

[512GB 2.5in SATA Three Layer Cell SSD |

[256GB 2.5in SATA Self Encrypted OPAL2 Three Layer Cell SSD |

><><><|§

><><><|

A EIEIE

>
><><><|°
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

[512GB 2.5in SATA Self Encrypted OPAL2 Three Layer Cell SSD I x | x ] x | x ]
256GB 2.5in SATA Self Encrypted Federal Information Processing X X X X
Standard SSD
512GB 2.5in SATA Self Encrypted Federal Information Processing X X X X
Standard SSD

M.2 PCle NMVe Solid State Drives (SSD) DM SFF MT Ai0
[256GB M.2 2280 PCle NVMe SSD I x [ x ] x | x ]
[512GB M.2 2280 PCle NVMe SSD I x | x ] x | x ]
[128GB M.2 2280 PCle NVMe Three Layer Cell SSD I x [ x ] x | x ]
[256GB M.2 2280 PCle NVMe Three Layer Cell SSD I x || x ] x | x ]
[512GB M.2 2280 PCle NVMe Three Layer Cell SSD I x | x ] x | x ]
[1TB M.2 2280 PCle NVMe Three Layer Cell SSD | x| | | x|
[256GB M.2 2280 PCle NVMe Self Encrypted OPAL2 ThreeLayerCellssD || x| x || x | x |
[512GB M.2 2280 PCle NVMe Self Encrypted OPAL2 ThreeLayerCellssD || x| x| x | x |

Optical Disc Drives DM SFF MT Ai0
[HP 9.5mm Slim DVD-ROM Drive' [ I x || x | x |
[HP 9.5mm Slim DVD Writer Drive? [ | X | X | x|
[HP 9.5mm Slim Blu-Ray Writer Drive [ | X | X | x|

1. HD-DVD disks cannot be played on this drive. No support for DVD-RAM. Actual speeds may vary. Don’t copy copyright-protected materials. Double
Layer discs can store more data than single layer discs. Discs burned with this drive may not be compatible with many existing single-layer DVD
drives and players.

2. Don't copy copyright-protected materials.

3. With Blu-Ray, certain disc, digital connection, compatibility and/or performance issues may arise, and do not constitute defects in the product.
Flawless playback on all systems is not guaranteed. In order for some Blu-ray titles to play, they may require a DVI or HDMI digital connection and
your display may require HDCP support. HD-DVD movies cannot be played on this Desktop PC.

Media Card Reader DM SFF MT A

i0
|SD 3.0 with 4-in-1 Interface (Supports SD, SDXC, SDHC, UHS-I) | I x| x | x

NOTE: For hard drives and solid state drives, GB = 1 billion bytes. TB = 1 trillion bytes. Actual formatted capacity is less. Up to 36 GB (for Windows
10) of system disk is reserved for the system recovery software.

MEMORY
DM SFF MT Ai0

IDDR4-2666 (Transfer rates up to 2666 MT/s), 64 GB, 2 SODIMM | x| [ | x
IDDR4-2666 (Transfer rates up to 2666 MT/s), 64 GB, 2 DIMM | I x| x|

Memory Configuration
[4GB(4GBX 1) L x I x || x | «x
|8GB (4GB X 2) [ X I x | x | x |
18GB(8GBxX 1) [ X I x | x | x |
[16 GB (8 GB x 2) | X I x | x | x |

@ Not all configuration components are available in all regions/countries. Page 19
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

|
|
| | |
| | |

NOTE: For systems configured with more than 3 GB of memory and a 32-bit operating system, all memory may not be available due to system
resource requirements. Addressing memory above 4 GB requires a 64-bit operating system.

Memory modules support data transfer rates up to 2666 MT/s; actual data rate is determined by the system's configured processor. See processor
specifications for supported memory data rate.

NOTE: All memory slots are customer accessible / upgradeable.

|
|

|
|

[16 GB (16 GB x 1) |
32GB (16 GB x 2) |
32GB (32GBx 1) |
64 GB (32 GB x 2) |

X || >X|[ > | >
X || >X|[ > | >
X || >X|[ > | >
X |[>X|[><X|[><

NETWORKING/COMMUNICATIONS

Ethernet (RJ-45) DM SFF MT Ai0
[Intel® 1219-LM Gigabit Network Connection (standard) | | | | X
[Realtek RTL8111HSH-CG Gigabit Network Connection (standard) I x | x | x | |
[Intel® 1210-T1 PCle x1 Gigabit Network Interface Card (optional) [ | X | x| |

Wireless'
[Intel® 9560 802.11ac 2x2 with Bluetooth® M.2 Combo Card vPro™ | | | |
[Intel® 9560 802.11ac 2x2 with Bluetooth® M.2 Combo Card non-vPro™ | I x| x|
[Realtek RTL8822BE 802.11ac 2x2 with Bluetooth® M.2 Combo Card | I x| x|
[Realtek RTL8821CE 802.11ac 1x1 with Bluetooth® M.2 Combo Card [ I x| x|
[Realtek RTL8723DE 802.11b/g/n 1x1 with Bluetooth® M.2 Combo Card | | | |

1. Wireless access point and Internet service required and not included. Availability of public wireless access points limited.

X |[>X (| >]|[ >
X |[>X(|>X|[>X || >

KEYBOARDS AND POINTING DEVICES

Keyboards DM
‘HP PS/2 Business Slim Standalone Wired Keyboard H “

‘HP USB Business Slim Standalone Wired Keyboard H X H
[HP USB Business Slim Wired SmartCard CCID Keyboard
‘HP USB & PS/2 Washable Standalone Wired Keyboard H

‘HP Premium Standalone Wireless Keyboard H H

v
m
-
2
o

>
>

>

‘HP Collaboration Wireless Keyboard H
‘HP USB Collaboration Wired Keyboard H
‘HP USB Conferencing Wired Keyboard H
‘HP USB Wired Keyboard H
‘HP USB Value Keyboard H

><><><><><><><><><><|
S R Y R R R B R =
x

X (||| >X|[>X || >
X (||| >X|[>X || >
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HP ProDesk 400 G5 DM / AlO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

Keyboard & Mouse Combo | DM || SFF || MT || Ai0 |
’HP Premium Wireless Keyboard and Mouse ’ X H X H X H X ‘
‘HP Premium USB Wired Keyboard and Mouse H X H X H X H X ‘
‘HP Business Slim Wireless Keyboard and Mouse H X H X H X H X ‘
|HP USB Keyboard and Mouse Healthcare Edition H X H X H X “ X |
‘HP USB Value Keyboard and Mouse H X H H H X ‘
’HP USB PS/2 Washable Keyboard and Mouse Wired ’ X H X H X H X ‘
Mouse | om | sfE | mMT | a0 |
‘HP USB Universal Wired Mouse ‘ X H X H X H X ‘
|HP PS/2 Mouse H H X H X “ |
‘HP USB Optical Mouse H X H X H X H X ‘
’HP USB Hardened Mouse H X H X H X H X ‘
[HP USB 1000dpi Laser Mouse I x | x || x | x |
‘HP USB & PS/2 Washable Wired Mouse Standalone H X H X H X H X ‘
[HP USB Premium Wired Mouse I x | x || x | x |
[HP USB Fingerprint Reader Wired Mouse I x || x || x | x |
NOTE: Availability may vary by country
SECURITY
] SFE Mt A0
TPM 2.0 (FW: 7.85) endpoint security controller (Infineon SLB9670)
shipped with Windows 10. Common Criteria EAL4+ Certified. FIPS 140-2 X X X X
Level 2 Certified.
|Intrusion Sensor (Optional) || || || || X
Intrusion Sensor for DM (integrated in the mainboard, can be X
enabled/disabled through BIOS)
Support for chassis cable lock devices X
(10 mmor X X X
smaller)
|Support for chassis padlocks devices || X || X || X || |
|Support for table lock || || || || X |
[SATA port disablement (via BIOS) I x | x || x | x |
|Serial, USB enable/disable (via BIOS) I x | x || x | x |
|Intel® Identify Protection Technology (IPT)' || || || || X |
|Removable media write/boot control || X || X || X || X |
|Power-on password (via BIOS) || X || X || X || X |
|Setup password (via BIOS) | X | X | X | X |

1. Models configured with Intel® Core™ processors have the ability to utilize advanced security protection for online transactions. IPT, used in

conjunction with participating web sites, provides double identity authentication by adding a hardware component in addition to the usual user

name and password. IPT is initialized through an HP Client Security module

@ Not all configuration components are available in all regions/countries.
06339658 — DA-16476 — Worldwide — Version 9 — September 9, 2019

Page 21



QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)
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QuickSpecs

HP ProDesk 400 G5 DM / AlO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

PORTS

Internal Slots and Ports DM SFF MT Ai0
M.2 PCle (1)M.2PCle || (1)M.2PCle | (1)M.2PCle | (1)M.2PCle
X1 2230 (for || x1 2230 (for || x1 2230 (for || x1 2230 (for
WLAN) WLAN) WLAN) WLAN)
(1)M.2PCle || (1)M.2PCle || (1)M.2PCle || (1) M.2PCle
x4 2280/2230||x4 2280/2230||x4 2280/2230|(|x4 2280/2230
Combo (for || Combo (for || Combo (for || Combo (for
storage) storage) storage) storage)
[PCl Express v3.0 x1 | | 1 | 21 | |
PCl Express v3.0 x4 | | | | |
[PCI Express v3.0 x16 (wired as x4) | | | | |
PCI Express v3.0 x16 [ | 1 | 1 | |
SATh por u I |
‘DM SATA storage connector H 1 H H H ‘
‘AiO SATA storage connector “ H H “ 1 |

NOTE: For Desktop Mini with M.2 Storage config, there will be no SATA drive bracket. If you plan to use or upgrade the storage with any 2.5" SATA
drive, please select a DM SATA Drive Bracket (available as both factory configured and after market option).

Bays

SFF

Aio

[5.25" Half Height

|

|

|

|

l9mm Slim Optical Disc Drive (ODD)

|

|

|

[IE

|SD Card Reader

|2.5" Internal Storage Drive

[

|

23

|

14

|

|3.5" Internal Storage Drive

||

|

|

24

|

User Accessible Ports

SFF

MT

Ai0

lusB 2.0 I

2 (rear)

4 (rear) |

4 (rear)

USB Type-C™ 2.0 (Charge
support up to 15W)

1 (side)8

USB3.1Gen1

2 (front)s
2 (rear)’

2 (front)
2 (rear)

2 (front)®
2 (rear)®

2 (side)®
2 (rear)

USB Type-C™ 3.1 Gen 2
(Charge support up to
15W)

1 (rear) (optional)®

1 (rear) (optional)

1 (rear) (optional)

USB Type-C 3.1 Gen 2 with
USB Type-C™ Power
Delivery support

(Charge support up to
15W)

(Power intake up to 100W
via USB Type-C™ Power
Delivery)

1 (rear) (optional)

Not all configuration components are available in all regions/countries.
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HP ProDesk 400 G5 DM / AlO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

Video 2 DisplayPort™ 1.2 1 DisplayPort™ 1.2 1 DisplayPort™ 1.2 1 DisplayPort™ 1.2
(rear)? (rear)0 (rear) 10 (rear)
1 Optional configurable 1 VGA (rear) 10 1 VGA (rear) '° 1 Optional configurable
video port (rear) 1 Optional configurable||1 Optional configurable video port3 (rear)
(Choice of video port (rear) video port (rear) (Choice of
DisplayPort™ 1.2, (Choice of (Choice of DisplayPort™|| DisplayPort™ 1.2 or
HDMI™ 2.0, VGA, or USB|| DisplayPort™ 1.2, |[1.2, HDMI™ 2.0, VGA, or HDMI™ 2.0)
Type-C™ with HDMI™ 2.0, VGA, or USB|| USB Type-C™ with
DisplayPort™ output, Type-C™ with DisplayPort™ output) !
or USB Type-C™ with ||DisplayPort™ output) '
DisplayPort™ output
and powered up to
T100W via USB Type-C™
power delivery)?
Audio 1 Headphone (front) Front: 1 Universal Front: 1 Universal 1 Universal Audio Jack
1 Universal Audio Jack || Audio Jack with CTIA Audio Jack with CTIA with CTIA headset
with CTIA headset headset support headset support support (side)
support (front) Rear: 1 Audio-out Rear: 1 Audio-out
1 Audio-in 1 Audio-in
[Network Interface [ RJ45 || RJ45 | RJ45 | RJ45 |

[Serial (RS-232) || 1(rear) (optional) || 2 (rear) (optional) | 2 (rear) (optional) || 1 (rear) (optional) |

1. It will be PCl Express x1 and PCl x1 on HP ProDesk 480 G6 Microtower

2. Must be configured at time of purchase

3. SFF can be configured with either (1) 3.5” or (2) 2.5” internal storage drive (2.5-inch drive needs adapter that can only be purchased when
configuring the PC from factory with a 2.5" drive.)

4. Configuration will be (1) 3.5" internal storage drive bay or (1) 2.5" internal storage drive bay and (1) 3.5" internal storage drive bay
5. The four USB 3.1 Gen 1 ports will be moved to front side on HP ProDesk 480 G6 Microtower

6. One port upgradeable to USB 3.1 Gen 2 port if configured with additional video port

7. Upgradeable to USB 3.1 Gen 2 port if configured with additional video port

8. Upgradeable to USB 3.1 Gen 2 port if configured with additional video port and/or Intel® vPro™

9. When configurable I/0 port has been configured, one DisplayPort may be blocked in select configurations

10. Port will be blocked if i5-9400F or i5-9500F is configured

11. Configurable options will be serial port only if i5-9400F or i5-9500F is selected.

SOFTWARE COMPONENTS AND APPLICATIONS WITH WINDOWS

Preinstalled Software

HP BIOSphere Gen5'?

HP DriveLock & Automatic DriveLock
BIOS Update via Network

Master Boot Record Security

Power On Authentication

Absolute Persistence Module'®
Pre-boot Authentication

Software

HP Hotkey Support

HP JumpStart

HP Privacy Settings

HP Setup Integrated OOBE

HP Support Assistant?’

HP Noise Cancellation Software
Buy Office (sold separately)

@

Not all configuration components are available in all regions/countries.
c06339658 — DA-16476 — Worldwide — Version 9 — September 9, 2019

Page 24



QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

Manageability Features

HP Driver Packs?2

HP System Software Manager (SSM)
HP BIOS Config Utility (BCU)

HP Clod Recovery38

HP Client Catalog
HP Manageability Integration Kit Gen323
HP Image Assistant Gen4

Client Security Software

HP Client Security Manager Gen52°
HP Power On Authentication

HP Sure Sense

Windows Defender?’

Security Management

HP Secure Erase’®

USB enable/disable (via BIOS)

Power-on password (via BIOS)

Setup password (via BIOS)

Support for chassis padlocks and cable lock devices
Integrated hood sensor3®

HP Sure Click??

17. HP BIOSphere Gen5 is available on select HP Pro and Elite PCs. See product specifications for details. Features may vary depending on the
platform and configurations.

18. For the methods outlined in the National Institute of Standards and Technology Special Publication 800-88 "Clear" sanitation method. HP
Secure Erase does not support platforms with Intel® Optane™

19. Absolute agent is shipped turned off, and will be activated when customers activate a purchased subscription. Subscriptions can be
purchased for terms ranging multiple years. Service is limited, check with Absolute for availability outside the U.S. The Absolute Recovery
Guarantee is a limited warranty. Certain conditions apply. For full details visit:
http://www.absolute.com/company/legal/agreements/computrace-agreement. Data Delete is an optional service provided by
Absolute Software. If utilized, the Recovery Guarantee is null and void. In order to use the Data Delete service, customers must first sign a
Pre-Authorization Agreement and either obtain a PIN or purchase one or more RSA SecurID tokens from Absolute Software.

21. HP Support Assistant requires Windows and Internet access.

22. HP Driver Packs not preinstalled, however available for download at http://www.hp.com/go/clientmanagement.

23. HP Manageability Integration Kit can be downloaded from http://www8.hp.com/us/en/ads/clientmanagement/overview.html

24. lvanti Management Suite subscription required.

25. HP Client Security Manager Gen 5 requires Windows and is available on the select HP Pro and Elite PCs. See product specifications for
details.

26. HP Password Manager requires Internet Explorer or Chrome or FireFox. Some websites and applications may not be supported. User may
need to enable or allow the add-on / extension in the internet browser.

27. Windows Defender Opt In, Windows 10, and internet connection required for updates.

36. 36. Not available on MT nor SFF.

37. HP Sure Click is available on select HP platforms and supports Microsoft Internet Explorer, Google Chrome™, and Chromium™. Supported
attachments include Microsoft Office (Word, Excel, PowerPoint) and PDF files in read only mode, when Microsoft Office or Adobe Acrobat are
installed.

38. HP Cloud Recovery is available for HP Elite and Pro desktops and laptops PCs with Intel® or AMD processors and requires an open, wired
network connection (DM/Ai0). Note: You must back up important files, data, photos, videos, etc. before use to avoid loss of data. Detail please
refer to: https://support.hp.com/us-en/document/c05115630.

@ Not all configuration components are available in all regions/countries. Page 25
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

ENVIRONMENTAL & INDUSTRY

ENERGY STAR® certified models available

EPEAT® 2019 registered where applicable. EPEAT® registration varies by country. See http://www.epeat.net for registration status
by country. Search keyword generator on HP’s 3rd party option store for solar generator accessories at
http://www.hp.com/go/options

Low halogen (chassis, all internal components and modules)’

TAA compliant models available

1. External power supplies, power cords, cables and peripherals are not Low Halogen. Service parts obtained after purchase may not be Low
Halogen.

UNIT ENVIRONMENT AND OPERATING CONDITIONS
General Unit Operating Guidelines

e Keep the computer away from excessive moisture, direct moisture and the extremes of heat and cold, to ensure that unit
is operated within the specified operating range.

e Leavea10.2 cm (4 in) clearance on all vented sides of the computer to permit the required airflow.
Never restrict airflow into the computer by blocking any vents or air intakes.
Do not stack computers on top of each other or place computers so near each other that they are subject to each other's
re-circulated or preheated air.

e Occasionally clean the air vents on the front, back, and any other vented side of the computer. Lint, dust and other foreign
matter can block the vents and limit the airflow.

e If the computer is to be operated within a separate enclosure, intake and exhaust ventilation must be provided on the
enclosure, and the same operating guidelines listed above will still apply.

Temperature Range Operating: 5° to 35° C'
Non-operating: -40° to 66° C
Relative Humidity Operating: 5% to 90% (non-condensing at ambient)
Non-operating: 5% to 90% (non-condensing at ambient)
Maximum Altitude Operating: 5000m
(unpressurized) Non-operating: 50000ft (15240 m)

1. Operating temperature is de-rated 1.0 deg C per 300 m (1000 ft) to 3000 m (10,000 ft) above sea level, no direct sustained sunlight. Maximum
rate of change is 10 deg C/Hr. The upper limit may be limited by the type and number of options installed.

HP ProDesk 400 Desktop Mini G5 series

Eco-Label Certifications | This product has received or is in the process of being certified to the following approvals and may be
& declarations labeled with one or more of these marks:

« IT ECO declaration

« US ENERGY STAR®

« EPEAT® 2019 registered where applicable. EPEAT® registration varies by country. See
http://www.epeat.net for registration status in your country. Search keyword generator on HP’s 3rd
party option store for solar generator accessories at http://www.hp.com/go/options.

* TCO certified

System Configuration The configuration used for the Energy Consumption and Declared Noise Emissions data for the
Desktop model is based on a Typically Configured Desktop.

Energy Consumption

(in accordance with US

ENERGY STAR® test 115VAC, 60Hz 230VAC, 50Hz 100VAC, 60Hz

method)

Normal Operation

(Short idle) 3.59w 3.71W 3.57wW

@ Not all configuration components are available in all regions/countries. Page 26
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Standard Features and Configurable Components (availability may vary by country)

Normal Operation 3.28W 3.28W 3.25W
(Long idle)
Sleep 0.68W 0.69W 0.68W
Off 0.62W 0.63W 0.62W
NOTE: Energy efficiency data listed is for an ENERGY STAR® compliant product if offered within the
model family. HP computers marked with the ENERGY STAR® Logo are compliant with the applicable
U.S. Environmental Protection Agency (EPA) ENERGY STAR® specifications for computers. If a model
family does not offer ENERGY STAR® compliant configurations, then energy efficiency data listed is
for a typically configured PC featuring a hard disk drive, a high efficiency power supply, and a
Microsoft Windows® operating system.
Heat Dissipation* 115VAC, 60Hz 230VAC, 50Hz 100VAC, 50Hz
?S‘Lr;'r‘fll d?'g)eram" 12 BTU/hr 13 BTU/hr 12 BTU/hr
?‘L‘;;‘gaih&';erat"’” 11 BTU/hr 11 BTU/hr 11 BTU/hr
Sleep 2 BTU/hr 2 BTU/hr 2 BTU/hr
Off 2 BTU/hr 2 BTU/hr 2 BTU/hr

NOTE: Heat dissipation is calculated based on the measured watts, assuming the service level is
attained for one hour.

Declared Noise

Emissions Sound Power Sound Pressure
(in accordance with (Lwadg, bels) (Lpam, decibels)
IS0 7779 and 1S0 9296)

Typically Configured — 27 17

Idle

Fixed Disk — Random 57 17

writes

Longevity and Upgrading

This product can be upgraded, possibly extending its useful life by several years. Upgradeable
features and/or components contained in the product may include:

Spare parts are available throughout the warranty period and or for up to “5” years after the end of
production.

Batteries

This battery(s) in this product comply with EU Directive 2006/66/EC

Batteries used in the product do not contain:
Mercury greater than 1ppm by weight
Cadmium greater than 20ppm by weight

Battery size: CR2032 (coin cell)
Battery type: Lithium

Additional Information

» This product is in compliance with the Restrictions of Hazardous Substances (RoHS) directive -
2011/65/EC.

« This HP product is designed to comply with the Waste Electrical and Electronic Equipment (WEEE)
Directive — 2002/96/EC.

« This product is in compliance with California Proposition 65 (State of California; Safe Drinking Water
and Toxic Enforcement Act of 1986).

« Plastics parts weighing over 25 grams used in the product are marked per IS011469 and I1SO1043.

» This product contains 0% post-consumer recycled plastic (by wt.)

* This product is 95.1% recycle-able when properly disposed of at end of life.

Packaging Materials External: PAPER/Corrugated 322¢g
(vary by country) Internal: PLASTIC/EPE (Expanded Polyethylene) 33g
PLASTIC/Polyethylene low density 5¢g
Not all configuration components are available in all regions/countries. Page 27
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

Material Usage This product does not contain any of the following substances in excess of regulatory limits (refer to
the HP General Specification for the Environment at
http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/gse.pdf):

* Asbestos

* Certain Azo Colorants

« Certain Brominated Flame Retardants — may not be used as flame retardants in plastics

e Cadmium

e Chlorinated Hydrocarbons

* Chlorinated Paraffins

 Formaldehyde

 Halogenated Diphenyl Methanes

« Lead carbonates and sulfates

* Lead and Lead compounds

 Mercuric Oxide Batteries

* Nickel - finishes must not be used on the external surface designed to be frequently handled or
carried by the user.

« 0zone Depleting Substances

* Polybrominated Biphenyls (PBBs)

* Polybrominated Biphenyl Ethers (PBBEs)

» Polybrominated Biphenyl Oxides (PBBOs)

* Polychlorinated Biphenyl (PCB)

* Polychlorinated Terphenyls (PCT)

« Polyvinyl Chloride (PVC) — except for wires and cables, and certain retail packaging has been
voluntarily removed from most applications.

* Radioactive Substances

* Tributyl Tin (TBT), Triphenyl Tin (TPT), Tributyl Tin Oxide (TBTO)

Packaging Usage HP follows these guidelines to decrease the environmental impact of product packaging:

« Eliminate the use of heavy metals such as lead, chromium, mercury and cadmium in packaging
materials.

« Eliminate the use of ozone-depleting substances (0DS) in packaging materials.

* Design packaging materials for ease of disassembly.

« Maximize the use of post-consumer recycled content materials in packaging materials.
« Use readily recyclable packaging materials such as paper and corrugated materials.

* Reduce size and weight of packages to improve transportation fuel efficiency.
* Plastic packaging materials are marked according to ISO 11469 and DIN 6120 standards.

End-of-life Management | HP Inc. offers end-of-life HP product return and recycling programs in many geographic areas. To
and Recycling recycle your product, please go to: http://www.hp.com/go/reuse-recycle or contact your nearest HP
sales office. Products returned to HP will be recycled, recovered or disposed of in a responsible
manner.

The EU WEEE directive (2002/95/EC) requires manufacturers to provide treatment information for
each product type for use by treatment facilities. This information (product disassembly
instructions) is posted on the Hewlett Packard web site at: http://www.hp.com/go/recyclers. These
instructions may be used by recyclers and other WEEE treatment facilities as well as HP OEM
customers who integrate and re-sell HP equipment.

Global Citizenship Report

http://www.hp.com/hpinfo/globalcitizenship/gcreport/index.html

Eco-label certifications

http://www8.hp.com/us/en/hp-information/environment/ecolabels.html

ISO 14001 certificates:
http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/PC_GBU_Product_Design_ISO_14K_
Certificate.pdf

and

http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/cert.pdf

@ Not all configuration components are available in all regions/countries. Page 28
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QuickSpecs

HP ProDesk 400 G5 DM / AlO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

HP ProDesk 400 G6 Small Form Factor Business PC

Eco-Label Certifications
& declarations

This product has received or is in the process of being certified to the following approvals and may be
labeled with one or more of these marks:

« IT ECO declaration

* US ENERGY STAR®

« EPEAT® 2019 registered where applicable. EPEAT® registration varies by country. See
http://www.epeat.net for registration status in your country. Search keyword generator on HP’s 3rd
party option store for solar generator accessories at http://www.hp.com/go/options.

« TCO certified

System Configuration

The configuration used for the Energy Consumption and Declared Noise Emissions data for the
Desktop model is based on a Typically Configured Desktop.

Energy Consumption

(in accordance with US

ENERGY STAR® test 115VAC, 60Hz 230VAC, 50Hz 100VAC, 60Hz

method)

Normal Operation

(Short idle) 10.7W 10.2W 10.6 W

Normal Operation 9.2W 9.3W 9.5W

(Long idle)

Sleep 0.7W 0.7W 0.7W

Off 0.6 W 0.6 W 0.6 W

NOTE: Energy efficiency data listed is for an ENERGY STAR® compliant product if offered within the
model family. HP computers marked with the ENERGY STAR® Logo are compliant with the applicable
U.S. Environmental Protection Agency (EPA) ENERGY STAR® specifications for computers. If a model
family does not offer ENERGY STAR® compliant configurations, then energy efficiency data listed is
for a typically configured PC featuring a hard disk drive, a high efficiency power supply, and a
Microsoft Windows® operating system.

Heat Dissipation* 115VAC, 60Hz 230VAC, 50Hz 100VAC, 60Hz

Normal Operation

(Short idle) 36 BTU/hr 34 BTU/hr 36 BTU/hr

Normal Operation

(Long idle) 31 BTU/hr 31 BTU/hr 32 BTU/hr

Sleep 2 BTU/hr 2 BTU/hr 2 BTU/hr

Off 2 BTU/hr 2 BTU/hr 2 BTU/hr

NOTE: Heat dissipation is calculated based on the measured watts, assuming the service level is
attained for one hour.

Declared Noise

Emissions Sound Power Sound Pressure
(in accordance with (Lwadg, bels) (Lpam, decibels)
IS0 7779 and 1S0 9296)

Typically Configured — 33 23

Idle

Fixed Disk — Random 33 24

writes

Longevity and Upgrading

This product can be upgraded, possibly extending its useful life by several years. Upgradeable
features and/or components contained in the product may include:

* 3 USB ports

* 1 PC card slot (type I/11)

* 1 ExpressCard/54 slot

« 1 IEEE 1394 Port

« 2 SODIMM memory slots

« Optional expansion base docking station

« 1 multi-bay Il storage port

* Interchangeable HDD

Not all configuration components are available in all regions/countries.
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

Spare parts are available throughout the warranty period and or for up to “5” years after the end of
production.
Batteries This battery(s) in this product comply with EU Directive 2006/66/EC

Batteries used in the product do not contain:
Mercury greater than 1ppm by weight
Cadmium greater than 20ppm by weight

Battery size: CR2032 (coin cell)

Battery type: Lithium

Additional Information « This product is in compliance with the Restrictions of Hazardous Substances (RoHS) directive -
2011/65/EC.

« This HP product is designed to comply with the Waste Electrical and Electronic Equipment (WEEE)
Directive — 2002/96/EC.

« This product is in compliance with California Proposition 65 (State of California; Safe Drinking Water
and Toxic Enforcement Act of 1986).

« Plastics parts weighing over 25 grams used in the product are marked per 1IS011469 and ISO01043.
» This product contains 0% post-consumer recycled plastic (by wt.)

« This product is 95.1% recycle-able when properly disposed of at end of life.

Packaging Materials External: PAPER/Corrugated 378¢g

(vary by country) Internal: PLASTIC/EPE (Expanded Polyethylene) 1170g
PLASTIC/Polyethylene low density 17g

Material Usage This product does not contain any of the following substances in excess of regulatory limits (refer to

the HP General Specification for the Environment at
http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/gse.pdf):

* Asbestos

* Certain Azo Colorants

« Certain Brominated Flame Retardants — may not be used as flame retardants in plastics
e Cadmium

e Chlorinated Hydrocarbons

* Chlorinated Paraffins

e Formaldehyde

« Halogenated Diphenyl Methanes

* Lead carbonates and sulfates

¢ Lead and Lead compounds

* Mercuric Oxide Batteries

« Nickel - finishes must not be used on the external surface designed to be frequently handled or
carried by the user.

* Ozone Depleting Substances

« Polybrominated Biphenyls (PBBs)

* Polybrominated Biphenyl Ethers (PBBEs)

* Polybrominated Biphenyl Oxides (PBBOs)

* Polychlorinated Biphenyl (PCB)

* Polychlorinated Terphenyls (PCT)

« Polyvinyl Chloride (PVC) — except for wires and cables, and certain retail packaging has been
voluntarily removed from most applications.

* Radioactive Substances

* Tributyl Tin (TBT), Triphenyl Tin (TPT), Tributyl Tin Oxide (TBTO)

@ Not all configuration components are available in all regions/countries. Page 30
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QuickSpecs

HP ProDesk 400 G5 DM / AlO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

Packaging Usage

HP follows these guidelines to decrease the environmental impact of product packaging:

« Eliminate the use of heavy metals such as lead, chromium, mercury and cadmium in packaging
materials.

« Eliminate the use of ozone-depleting substances (0DS) in packaging materials.

« Design packaging materials for ease of disassembly.

« Maximize the use of post-consumer recycled content materials in packaging materials.
« Use readily recyclable packaging materials such as paper and corrugated materials.

* Reduce size and weight of packages to improve transportation fuel efficiency.
« Plastic packaging materials are marked according to ISO 11469 and DIN 6120 standards.

End-of-life Management
and Recycling

HP Inc. offers end-of-life HP product return and recycling programs in many geographic areas. To
recycle your product, please go to: http://www.hp.com/go/reuse-recycle or contact your nearest HP
sales office. Products returned to HP will be recycled, recovered or disposed of in a responsible
manner.

The EU WEEE directive (2002/95/EC) requires manufacturers to provide treatment information for
each product type for use by treatment facilities. This information (product disassembly
instructions) is posted on the Hewlett Packard web site at: http://www.hp.com/go/recyclers. These
instructions may be used by recyclers and other WEEE treatment facilities as well as HP OEM
customers who integrate and re-sell HP equipment.

Global Citizenship Report

http://www.hp.com/hpinfo/globalcitizenship/gcreport/index.html

Eco-label certifications

http://www8.hp.com/us/en/hp-information/environment/ecolabels.html

ISO 140071 certificates:
http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/PC_GBU_Product_Design_ISO_14K_
Certificate.pdf

and

http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/cert.pdf

HP ProDesk 400 G6 Microtower Business

Eco-Label Certifications
& declarations

This product has received or is in the process of being certified to the following approvals and may be
labeled with one or more of these marks:

* IT ECO declaration

« US ENERGY STAR®

« EPEAT® 2019 registered where applicable. EPEAT® registration varies by country. See
http://www.epeat.net for registration status in your country. Search keyword generator on HP's 3rd
party option store for solar generator accessories at http://www.hp.com/go/options.

* TCO certified.

System Configuration

The configuration used for the Energy Consumption and Declared Noise Emissions data for the
Desktop model is based on a Typically Configured Desktop.

Energy Consumption
(in accordance with US
ENERGY STAR® test 115VAC, 60Hz 230VAC, 50Hz 100VAC, 60Hz
method)
Normal Operation 15.73W 15.74 W 15.72W
(Short idle) ) ) )
Normal Operation 14.66 W 14.82W 14.67W
(Long idle)
Sleep 0.90W 0.82W 091W
Off 0.61W 0.59 W 0.62W

NOTE: Energy efficiency data listed is for an ENERGY STAR® compliant product if offered within the
model family. HP computers marked with the ENERGY STAR® Logo are compliant with the applicable
U.S. Environmental Protection Agency (EPA) ENERGY STAR® specifications for computers. If a model
family does not offer ENERGY STAR® compliant configurations, then energy efficiency data listed is

@

Not all configuration components are available in all regions/countries.
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QuickSpecs

HP ProDesk 400 G5 DM / AlO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

for a typically configured PC featuring a hard disk drive, a high efficiency power supply, and a
Microsoft Windows® operating system.

Heat Dissipation*

115VAC, 60Hz 230VAC, 50Hz 100VAC, 60Hz

Normal Operation
(Short idle)

53.81 BTU/hr 53.85BTU/hr 53.77 BTU/hr

Normal Operation

. 50.16 BTU/hr 50.70 BTU/hr 50.18 BTU/hr
(Long idle)

Sleep 3.11 BTU/hr 2.81 BTU/hr 3.14 BTU/hr

Off 2.09 BTU/hr 2.04 BTU/hr 2.13 BTU/hr

NOTE: Heat dissipation is calculated based on the measured watts, assuming the service level is
attained for one hour.

Declared Noise

Emissions Sound Power Sound Pressure
(in accordance with (Lwag, bels) (Lpam, decibels)
I1SO 7779 and 1S0 9296)

Typically Configured — 34 5

Idle

Fixed Disk — Random 36 26

writes

Longevity and Upgrading

This product can be upgraded, possibly extending its useful life by several years. Upgradeable
features and/or components contained in the product may include:

Spare parts are available throughout the warranty period and or for up to “5” years after the end of
production.

Batteries

This battery(s) in this product comply with EU Directive 2006/66/EC

Batteries used in the product do not contain:
Mercury greater than 1ppm by weight
Cadmium greater than 20ppm by weight

Battery size: CR2032 (coin cell)
Battery type: Lithium

Additional Information

« This product is in compliance with the Restrictions of Hazardous Substances (RoHS) directive -
2011/65/EC.

* This HP product is designed to comply with the Waste Electrical and Electronic Equipment (WEEE)
Directive — 2002/96/EC.

« This product is in compliance with California Proposition 65 (State of California; Safe Drinking Water
and Toxic Enforcement Act of 1986).

« Plastics parts weighing over 25 grams used in the product are marked per 1IS011469 and ISO01043.

» This product contains 0% post-consumer recycled plastic (by wt.)

« This product is 95.1% recycle-able when properly disposed of at end of life.

Packaging Materials External: PAPER/paperboard 12729
(vary by country) PAPER/Paper 250¢g
Internal: PLASTIC/Polyethylene low density — LDPE 24g
Material Usage This product does not contain any of the following substances in excess of regulatory limits (refer to

the HP General Specification for the Environment at
http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/gse.pdf):

* Asbestos

* Certain Azo Colorants

« Certain Brominated Flame Retardants — may not be used as flame retardants in plastics
e Cadmium

e Chlorinated Hydrocarbons

* Chlorinated Paraffins

e Formaldehyde

Not all configuration components are available in all regions/countries.
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

« Halogenated Diphenyl Methanes

* Lead carbonates and sulfates

* Lead and Lead compounds

* Mercuric Oxide Batteries

* Nickel - finishes must not be used on the external surface designed to be frequently handled or
carried by the user.

« 0zone Depleting Substances

* Polybrominated Biphenyls (PBBs)

* Polybrominated Biphenyl Ethers (PBBEs)

* Polybrominated Biphenyl Oxides (PBBOs)

* Polychlorinated Biphenyl (PCB)

* Polychlorinated Terphenyls (PCT)

« Polyvinyl Chloride (PVC) — except for wires and cables, and certain retail packaging has been
voluntarily removed from most applications.

« Radioactive Substances

e Tributyl Tin (TBT), Triphenyl Tin (TPT), Tributyl Tin Oxide (TBTO)

Packaging Usage HP follows these guidelines to decrease the environmental impact of product packaging:

« Eliminate the use of heavy metals such as lead, chromium, mercury and cadmium in packaging
materials.

« Eliminate the use of ozone-depleting substances (0DS) in packaging materials.

« Design packaging materials for ease of disassembly.

« Maximize the use of post-consumer recycled content materials in packaging materials.

« Use readily recyclable packaging materials such as paper and corrugated materials.

* Reduce size and weight of packages to improve transportation fuel efficiency.

* Plastic packaging materials are marked according to ISO 11469 and DIN 6120 standards.

End-of-life Management | HP Inc. offers end-of-life HP product return and recycling programs in many geographic areas. To
and Recycling recycle your product, please go to: http://www.hp.com/go/reuse-recycle or contact your nearest HP
sales office. Products returned to HP will be recycled, recovered or disposed of in a responsible
manner.

The EU WEEE directive (2002/95/EC) requires manufacturers to provide treatment information for
each product type for use by treatment facilities. This information (product disassembly
instructions) is posted on the Hewlett Packard web site at: http://www.hp.com/go/recyclers. These
instructions may be used by recyclers and other WEEE treatment facilities as well as HP OEM
customers who integrate and re-sell HP equipment.

Global Citizenship Report

http://www.hp.com/hpinfo/globalcitizenship/gcreport/index.html

Eco-label certifications

http://www8.hp.com/us/en/hp-information/environment/ecolabels.html

ISO 14001 certificates:
http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/PC_GBU_Product_Design_ISO_14K_
Certificate.pdf

and

http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/cert.pdf

HP ProOne 400 G5 23.8" All-in-One Business PC

Eco-Label Certifications | This product has received or is in the process of being certified to the following approvals and may be
& declarations labeled with one or more of these marks:

* IT ECO declaration

« US ENERGY STAR®

« EPEAT® 2019 registered where applicable. EPEAT® registration varies by country. See
http://www.epeat.net for registration status in your country. Search keyword generator on HP’s 3rd
party option store for solar generator accessories at http://www.hp.com/go/options.

* TCO certified for non-touch configurations

@ Not all configuration components are available in all regions/countries. Page 33
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QuickSpecs

HP ProDesk 400 G5 DM / AlO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

System Configuration

The configuration used for the Energy Consumption and Declared Noise Emissions data for the
Desktop model is based on a “Typically Configured Desktop”.

Energy Consumption
(in accordance with US
ENERGY STAR® test 115VAC, 60Hz 230VAC(, 50Hz 100VAC, 60Hz
method)
Normal Operation
(Short idle) 24.5W 24.2W 23.9W
Normal Operation 13.1 13.6W 123W
(Long idle)
Sleep 4.03W 4.16 W 4.14W
Off 0.90W 0.92W 0.95W
NOTE: Energy efficiency data listed is for an ENERGY STAR® compliant product if offered within the
model family. HP computers marked with the ENERGY STAR® Logo are compliant with the applicable
U.S. Environmental Protection Agency (EPA) ENERGY STAR® specifications for computers. If a model
family does not offer ENERGY STAR® compliant configurations, then energy efficiency data listed is
for a typically configured PC featuring a hard disk drive, a high efficiency power supply, and a
Microsoft Windows® operating system.
Heat Dissipation* 115VAC, 60Hz 230VAC(, 50Hz 100VAC, 60Hz
Normal Operation
(Short idle) 84 BTU/hr 83 BTU/hr 85 BTU/hr
Normal Operation
(Long idle) 44 BTU/hr 46 BTU/hr 42 BTU/hr
Sleep 13 BTU/hr 14 BTU/hr 14 BTU/hr
Off 3 BTU/hr 3 BTU/hr 3 BTU/hr

NOTE: Heat dissipation is calculated based on the measured watts, assuming the service level is
attained for one hour.

Declared Noise

Emissions Sound Power Sound Pressure
(in accordance with (Lwad, bels) (Lpam, decibels)
IS0 7779 and 1S0 9296)

Typically Configured — >8 16

Idle

Fixed Disk — Random 36 >3

writes

Longevity and Upgrading

This product can be upgraded, possibly extending its useful life by several years. Upgradeable
features and/or components contained in the product may include:

Spare parts are available throughout the warranty period and or for up to “5” years after the end of
production.

Batteries

This battery(s) in this product comply with EU Directive 2006/66/EC

Batteries used in the product do not contain:
Mercury greater than 1ppm by weight
Cadmium greater than 20ppm by weight

Battery size: CR2032 (coin cell)
Battery type: Lithium

Not all configuration components are available in all regions/countries.
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QUleSDeCS HP ProDesk 400 G5 DM / AIO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

Additional Information « This product is in compliance with the Restrictions of Hazardous Substances (RoHS) directive -
2011/65/EC.

« This HP product is designed to comply with the Waste Electrical and Electronic Equipment (WEEE)
Directive — 2002/96/EC.

« This product is in compliance with California Proposition 65 (State of California; Safe Drinking Water
and Toxic Enforcement Act of 1986).

« Plastics parts weighing over 25 grams used in the product are marked per IS011469 and ISO1043.

« This product contains 0% post-consumer recycled plastic (by wt.)

« This product is 95.1% recycle-able when properly disposed of at end of life.

Packaging Materials External: PAPER/Corrugated 1480 g

(vary by country) Internal: PLASTIC/EPE (Expanded Polyethylene) 560 g
PLASTIC/Polyethylene low density 419

Material Usage This product does not contain any of the following substances in excess of regulatory limits (refer to

the HP General Specification for the Environment at
http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/gse.pdf):

* Asbestos

* Certain Azo Colorants

« Certain Brominated Flame Retardants — may not be used as flame retardants in plastics
e Cadmium

e Chlorinated Hydrocarbons

* Chlorinated Paraffins

e Formaldehyde

« Halogenated Diphenyl Methanes

* Lead carbonates and sulfates

¢ Lead and Lead compounds

* Mercuric Oxide Batteries

« Nickel - finishes must not be used on the external surface designed to be frequently handled or
carried by the user.

* Ozone Depleting Substances

« Polybrominated Biphenyls (PBBs)

* Polybrominated Biphenyl Ethers (PBBEs)

* Polybrominated Biphenyl Oxides (PBBOs)

* Polychlorinated Biphenyl (PCB)

« Polychlorinated Terphenyls (PCT)

« Polyvinyl Chloride (PVC) — except for wires and cables, and certain retail packaging has been
voluntarily removed from most applications.

* Radioactive Substances

* Tributyl Tin (TBT), Triphenyl Tin (TPT), Tributyl Tin Oxide (TBTO)

Packaging Usage HP follows these guidelines to decrease the environmental impact of product packaging:

« Eliminate the use of heavy metals such as lead, chromium, mercury and cadmium in packaging
materials.

« Eliminate the use of ozone-depleting substances (0DS) in packaging materials.

* Design packaging materials for ease of disassembly.

* Maximize the use of post-consumer recycled content materials in packaging materials.
« Use readily recyclable packaging materials such as paper and corrugated materials.

* Reduce size and weight of packages to improve transportation fuel efficiency.
« Plastic packaging materials are marked according to ISO 11469 and DIN 6120 standards.

@ Not all configuration components are available in all regions/countries. Page 35
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QuickSpecs

HP ProDesk 400 G5 DM / AlO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

End-of-life Management
and Recycling

HP Inc. offers end-of-life HP product return and recycling programs in many geographic areas. To
recycle your product, please go to: http://www.hp.com/go/reuse-recycle or contact your nearest HP
sales office. Products returned to HP will be recycled, recovered or disposed of in a responsible
manner.

The EU WEEE directive (2002/95/EC) requires manufacturers to provide treatment information for
each product type for use by treatment facilities. This information (product disassembly
instructions) is posted on the Hewlett Packard web site at: http://www.hp.com/go/recyclers. These
instructions may be used by recyclers and other WEEE treatment facilities as well as HP OEM
customers who integrate and re-sell HP equipment.

Global Citizenship Report

http://www.hp.com/hpinfo/globalcitizenship/gcreport/index.html

Eco-label certifications

http://www8.hp.com/us/en/hp-information/environment/ecolabels.html

ISO 14001 certificates:
http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/PC_GBU_Product_Design_ISO_14K_
Certificate.pdf

and

http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/cert.pdf

HP ProOne 400 G5 20.0-in All-in-One Business PC

Eco-Label Certifications
& declarations

This product has received or is in the process of being certified to the following approvals and may be
labeled with one or more of these marks:

* IT ECO declaration

* US ENERGY STAR®

« EPEAT® 2019 registered where applicable. EPEAT® registration varies by country. See
http://www.epeat.net for registration status in your country. Search keyword generator on HP's 3rd
party option store for solar generator accessories at http://www.hp.com/go/options.

* TCO certified.

System Configuration

The configuration used for the Energy Consumption and Declared Noise Emissions data for the
Desktop model is based on a “Typically Configured Desktop”.

Energy Consumption
(in accordance with US
ENERGY STAR® test 115VAC, 60Hz 230VAC(, 50Hz 100VAC, 60Hz
method)
icz\llg)rmal Operation (Short 211W 511 W 0.7 W
“;“l‘e’)r mal Operation (Long 10.5W 10.7 W 10.2W
Sleep 0.97 W 1.2W 0.96 W
Off 0.77W 0.7W 0.78W
NOTE: Energy efficiency data listed is for an ENERGY STAR® compliant product if offered within the
model family. HP computers marked with the ENERGY STAR® Logo are compliant with the applicable
U.S. Environmental Protection Agency (EPA) ENERGY STAR® specifications for computers. If a model
family does not offer ENERGY STAR® compliant configurations, then energy efficiency data listed is
for a typically configured PC featuring a hard disk drive, a high efficiency power supply, and a
Microsoft Windows® operating system.
Heat Dissipation* 115VAC, 60Hz 230VAC, 50Hz 100VAC(, 60Hz
i'jj‘l’;;“al Operation (Short 72 BTU/hr 72 BTU/hr 70 BTU/hr
i'jj‘l’er;"al Operation (Long 36 BTU/hr 36 BTU/hr 35BTU/hr
Sleep 3 BTU/hr 4 BTU/hr 3 BTU/hr
Off 2 BTU/hr 2 BTU/hr 2 BTU/hr
Not all configuration components are available in all regions/countries. Page 36
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QuickSpecs

HP ProDesk 400 G5 DM / AlO - G6 MT / SFF

Standard Features and Configurable Components (availability may vary by country)

NOTE: Heat dissipation is calculated based on the measured watts, assuming the service level is
attained for one hour.

Declared Noise

Emissions Sound Power Sound Pressure
(in accordance with (Lwag, bels) (Lpam, decibels)
IS0 7779 and 1S0 9296)

Typically Configured — 27 15

Idle

Fixed Disk — Random 35 23

writes

Longevity and Upgrading

This product can be upgraded, possibly extending its useful life by several years. Upgradeable
features and/or components contained in the product may include:

Spare parts are available throughout the warranty period and or for up to “5” years after the end of
production.

Batteries

This battery(s) in this product comply with EU Directive 2006/66/EC

Batteries used in the product do not contain:
Mercury greater than 1ppm by weight
Cadmium greater than 20ppm by weight

Battery size: CR2032 (coin cell)
Battery type: Lithium

Additional Information

» This product is in compliance with the Restrictions of Hazardous Substances (RoHS) directive -
2011/65/EC.

« This HP product is designed to comply with the Waste Electrical and Electronic Equipment (WEEE)
Directive — 2002/96/EC.

« This product is in compliance with California Proposition 65 (State of California; Safe Drinking Water
and Toxic Enforcement Act of 1986).

« Plastics parts weighing over 25 grams used in the product are marked per 1IS011469 and IS01043.

» This product contains 0% post-consumer recycled plastic (by wt.)

« This product is 95.1% recycle-able when properly disposed of at end of life.

Packaging Materials External: PAPER/Corrugated 13079

(vary by country) Internal: PLASTIC/EPE (Expanded Polyethylene) 4404
PLASTIC/Polyethylene low density 41g

Material Usage This product does not contain any of the following substances in excess of regulatory limits (refer to

the HP General Specification for the Environment at
http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/gse.pdf):

* Asbestos

* 