
benefits 

• simple, easy and reliable choice for users of the 
new low and mid-range hp inkjet printers

• enables users to choose the cartridge that best 
suits their printing needs – standard for minimum 
user intervention; low cost option for low volume or
infrequent users

• cartridge designed to work with hp printers and 
hp papers and film for results that are always 
clear and always sharp

• delivers great results also on plain office paper

• produces sharp black text and graphics every time

• easy customer selection

• quick, easy and clean replacement 

features 

• genuine hp print quality and reliability

• choice of capacities

• hp printing system

• outstanding quality on a variety of media

• proprietary hp pigmented ink

• selectability number hp no.20

• single drop-in/snap-out cartridge

hp no.20 black inkjet print cartridges
The standard HP No.20 (6614de) and reduced volume HP No.20 (c6614ne) Black Inkjet Print Cartridges have
been designed to work together with a number of new low and mid-range printers, like the HP Deskjet 610c 
and 640c.

Many entry level users are as aware of on-going print costs as they are of the initial purchase price of the printer.
The launch of these two cartridges enables us to offer a complete, low cost solution to these customers. 

capacities to match user needs
The 28ml capacity of the standard No.20 cartridge produces an average of 455 pages at 5% density and its 
high density pigment-based ink ensures crisp black text and graphics from the first to last page. A simple drop-in,
snap-out action allows quick, easy and clean replacement. 

There is also a light user option, with a 14ml capacity. This will print up to 228 pages at 5% density and will
appeal to low volume or infrequent users, for whom a low cartridge price is often a key purchasing decision.

hp print quality and reliability
The only difference between these two cartridges is the volume of ink. Both have been designed to work together
with the new low-to-mid range printers and to deliver sharp black text and crisp clear graphics on any paper, also
on the plain paper that low volume customers use every day. 

quick, easy 
and clean
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frequently asked questions

with which printers will the no.20
black cartridge work?
The No.20 black inkjet print
cartridge has been designed to
work together with the HP Deskjet
610c and 640c. Together with HP
papers and films, these printers –
and the No.20 cartridges – are a
integrated printing solution which
ensures that results are always
clear and always sharp.

who will be the main users of
no.20 cartridges?
As the No.20 cartridges have
been designed for these low-to-mid
range printers, users are likely to
be cost conscious. They might be
first time buyers unsure of their
likely print requirements, or could
be light-to-medium volume users
looking for a highly competitive
cost per page.

does the competitive pricing mean
reduced quality?
Not at all. Both cartridges use HP
pigmented ink for consistently high
quality results and 600dpi printing
at speed. There is no difference
between the standard and light user
cartridges other than their capacity.

the hp no.20 cartridges feature
integrated printheads – what are
the benefits?
The use of an ink cartridge with 
its own integrated printhead means
that every time the cartridge is
replaced, the user is also installing
a brand new, reliable, high
performance printhead and can
therefore be sure of maximum 
print quality and reliability.

In effect, this delivers a tune-up for
the printer every time, with new ink,
new connectors and new resistors
ensuring that the printer delivers the
same high quality of printing after
many thousands of pages as it did
when it was brand new.

what are the benefits of hp
pigmented inks?
Proprietary water-resistant black
HP ink has a high optical density
and resists fading longer. These
benefits combine to deliver optimal
print quality – text and graphics –
from the first page to the last, also
on the plain office paper often
used by low volume users.

how many pages will the no.20
cartridge print?
The precise yield of any cartridge
depends on the amount of ink used
on each page printed. On average,
the standard 28ml cartridge will
produce 455 pages at 5% density
while the light user 14ml version
will print approximately 228 pages
at 5% density.

what are the main applications for
printing with the no.20 cartridge?
As these cartridges are compatible
with such a wide range of HP
printers, the list of applications is
virtually limitless. At the office,
typical uses will be correspondence,
business reports and presentations,
while home users can produce
high quality newsletters, school
work, letters and much more.

hp inkjet print cartridge product specifications

hp no.20 black hp no.20 black 
ink cartridge ink cartridge

p/n c6614de c6614ne
hp selection no. 20 20
description hp black inkjet print cartridge hp black inkjet print cartridge
ink volume 28 ml 14 ml
yield (average) 455 pages  228 pages  

(at 5% density) (at 5% density)
no.of nozzles 48 48
print resolution 600 x 300 dpi 600 x 300 dpi
dimensions 141 x 117 x 37 mm 141 x 117 x 37 mm
(l x w x d)
wt. 84 g 67 g


